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REGULAR CITY COUNCIL MEETING AGENDA

CALLTOORDER

2. PLEDGE OF ALLEGIANCE

3. ADOPT AGENDA

4. CONSENT AGENDA (Items may be pulled for discussion and/or separate action)
A. Approve November 20, 2018 City Council Meeting Minutes
B. Monthly List of Claims
C. City Treasurer’s Report
D. Contractor Agreement — Deputy Clerk
E. Law Enforcement Services Agreement Received from Washington County 12/03/18
F. Purchase of M-Files Server/Client Software
G. Purchase of HPE Server-ML350 [Marco]
H. 2019 City Council Meeting Schedule
I. Approve 2019 Tobacco Licenses
J. Resolution 2018-21 Certifying Special Assessment [Unpaid Water Bills]
K. Resolution 2018-22 Approving a Variance Requestfor 301 Quentin Avenue North
L. Resolution 2018-23 Updating Lakeland Snowplow Policy
M. Resolution 2018-24 Adopting Final Budgets and Final Property Tax Levies — Year 2019
N. Resolution 2018-26 Re-Establishing Reward for Information Leading to the Arrest and Conviction on the

Arson of the Newly Constructed City Hall
0. Resolution 2018-27 Government and 3M Working Group
P. Animal Humane Society Contract for 2019
Q. Interim Building Inspector Contract

5. AGENCY REPORTS
A. Law Enforcement Report
B. Fire Department Report
C. Animal Control Report
D. Building Permit Report
E. Engineering Report
F. Public Works/Water Department Report
G. Zoning Report
H. Treasurer Report
I. Personnel Report

6. OPEN FORUM (Public Comments, Presentations and Petitions)

7. PUBLIC HEARING (Discussion and Action by the City Council will follow each Public Hearing after closing)
A. Public Hearing on Proposed Vacation of Fuller Street Adjacent to 485 Quinlan Avenue South to the St. Croix

8. CITY BUSINESS
A. Discussion and Action regarding the Proposed Vacation of Fuller Street Adjacent to 485 Quinlan Avenue

South to the St. Croix River
B. Record Retention Update / Budget
C. Sale of City Property Adjacent to 1190 St. Croix Trail

9. CITY STAFF REPORTS

10. CITY COUNCIL AND MAYOR REPORTS

11. ADJOURN



LAKELAND CITY COUNCIL MEETING MINUTES

AGENDA ITEM
4A

NOVEMBER 20, 2018

WORKSHOP 5:00 - 6:00 P.M.

Preview 2019-2023 Capital Improvement Plan Draft October 2018
Council Member Stanton reviewed and suggested CC respond to Washington County regarding proposal
for Valley Branch Library remodel cost proposal of $1 300K; consensus to send email from Council
thanking for support of Valley Branch but concern of cost associated.

Review Zigan Variance Request I Ordinance Language
Discussion held on variance request for 301 Quentin Avenue North and allowing a second home on a
piece of property/mother-in-law/ADU owner occupied dwelling that present City Ordinances do not allow.

Discussion on Residential Daily Rentals/Airbnb
Residential rentals discussed with mention of having a conditional use permit on the property with annual
review and conditions set forth; in effort to be pro-active, committee headed by Council Member Stanton
and Council Member Fahey assigned with task/undertaking of positive/negative implications.

REGULAR CITY COUNCIL MEETING

CITY COUNCIL PRESENT: Mayor Richard Glasgow, Council Member James Stanton, Council Member
Tami Fahey, Council Member Joe Palement

ABSENT: Council Member Shayne Orning

STAFF PRESENT: City Treasurer Tom Niedzwiecki, City Attorney David Snyder, City Clerk Kate
Piscitello

OTHERS: Lisa LaRoque Williams, Chris White, Brad Lahr, Mary James, Steve Zigan, Renee Godbout,
Julie Thron, Mike Thron, Rod Burt, Dennis Lund

1. CALL TO ORDER by Mayor Glasgow at 6:02 p.m. Mayor Glasgow stated that comments made at
tonight’s meeting will be limited to 2 minutes, and after motion/second made, public discussion will not be
accepted. (Robert’s Rule of Order/Subsidiary Motions/Limit or Extend Debate]

2. PLEDGE OF ALLEGIENCE was recited.

Kathy Lohmer, Minnesota House of Representatives representing District 39B, was in attendance
for presentation to Fire Chief Jim Stanley of the Lower St. Croix Valley Fire Department a House
Resolution dated October 30, 2018 commending him for 40 years of continuous service to the Lower St.
Croix Valley Community.

3. ADOPT AGENDA
Council Member Joe Paiement requested adding an Agenda Item [8GJ as he has been contacted by
resident Heidi Hubbard for an update of sale of property adjacent to the Water Utility at I 1 90 St. Croix
Trail South.
Motion: Council Member Paiement I Second: Council Member Fahey to add Item 8G to the
November Agenda. All Ayes (4-0). Motion Passed. Time Stamp 05:18
Motion: Council Member Paiement I Second: Council Member Fahey to approve the November
20, 2018 Agenda as amended. All Ayes (4-0). Motion Passed Time Stamp 05:33•

4. CONSENT AGENDA
Motion: Council Member Stanton I Second: Council Member Paiement to approve Consent
Agenda Items A-J. All Ayes (4-0). Motion Passed.

A. Approve October 16, 2018 City Council Meeting Minutes.
B. Monthly List of Claims
C. City Treasurer’s Report
D. Resolution 201 8-18 Certifying Special Assessment
E. Resolution 2018-19 Certifying Special Assessment
F. Resolution 201 8-20 Certifying Proposed Assessment Unpaid Water Utility Charges
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G. Scanner Purchase for City Files (up to $5,500)
H. Approve Canvass Meeting Minutes
I. Approve Resolution 2018-25 Adoption of the Washington County All-Hazard Mitigation Plan

J. Approve Holiday Party Expenditure Time Stamp 05:52

5. AGENCY REPORTS

A. Law Enforcement Report (Report in Meeting Packet)
For the month of October, there were 72 calls for service.

B. Fire Department Report
Council Member Stanton commended Fire Chief Jim Stanley with his years of service to the Valley;
District is moving forward to purchase another duty vehicle, keeping the one they already have...

C. Animal Control Report (Report in Meeting Packet)
For the month of October, there were 6 dogs and 2 cats lost, with 2 dogs and 1 cat found.

D. Building Permit Report (Report in Meeting Packet)

E. Engineering Report (Report in Meeting Packet)

F Public Works I Water Department Report
Council Member Stanton was pleased to announce that the Lakeland Water Utility was awarded a
certificate by the US Department of Health for consistent 12-month fluoridation for 2017; reminded
residents of no overnight parking rules; Simon Wirth has been hired as new employee for Public
Works/Water Department.

G. Zoning Report
Council Member Stanton had number of things he would like to report on later in the meeting.

H. Treasurer Report — Tom Niedzwiecki
Treasurer Tom Niedzwiecki provided an update of property tax calculations with proposed tax notices
recently sent out by Washington County 2018 versus 2019.
Formula for homestead market value exclusion is 40% of the first $76,000 of taxable market value,
reduced by 9% on the market value over $76,000 — the exclusion decreases as the market value
over $76,000 increases until a $414,000 home received zero exclusion.
Formula for City Tax Rate is found by dividing the City’s local levy by local taxable value (local tax
capacity). Local Tax Capacity is the sum of all the individual property tax capacities; for commercial
properties, there may be adjustments for fiscal disparity tax contribution and TIFs.

I. Personnel Report
Council Member Tami Fahey updated a few personnel changes taking place and the part-time hiring
of Simon Wirth in Public Works I Water Department

Time Stamp 35: 00

6. OPEN FORUM [public comments, presentations, and petitions]

Lisa LaRouque Williams, 630 Quant Avenue North
Suggested prior to discussion on automobile businesses that (1) the City Attorney lay out the legal
definition of moratorium, and (2) spoke with Council Member Stanton earlier in the day but still is in
question who is in charge of the one-year study associated with moratorium that was recommended at
the July CC meeting; Council Member Stanton is in charge of zoning so all responsibility falls on one
person; feels concerns are not addressed.

Art Doyle, 73 Quehl Avenue South. Concerned about details for car lot and asked if moratorium has
been addressed.
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Rod Burt, 16139 2nd Street North
Concerned that problem properties in the City are not addressed; wants the City to look nice and draw
people to live here; disappointed with elimination of the Planning Commission; thinks City should go back
to having a Planning Commission.

Brad Lahr, 681 Quixote Avenue North
Agrees with reinstating the Planning Commission. Time Stamp 41:12

7. PUBLIC HEARING [Discussion and Action by the City Council will follow Public Hearing]

A. Public Hearing on an Application for an Amendment to the Conditional Use Permit for B.P. Autos,
110 St. Croix Trail South
Motion: Council Member Stanton I Second: Council Member Paiement to open hearing at 6:43.
All Aye (4-0). Motion Passed. Time Stamp 41:47

Introduction
Council Member Stanton introduced public hearing is for a proposed application for an amendment to
the conditional use permit at 110 St. Croix Trail South [BP Autos LLC], including changes in parking
spaces, rental of office space, name change to Lakeland Autos, hours of operation and
administration, and other changes allowed by City Ordinance subject to review by the Fire Marshall.

Public Comments

Brian Pavel, owner. Introduced himself - providing business is his dream and vision; has been
working with a sign company on a permanent sign for the business in order to comply with City
ordinances of 150 sq. ft.; contemplating seasonal sale of campers as he already has a place in
Wisconsin and would like to bring some campers up to this business in April.

Chris White, 311 Queenan Avenue South. Asked why line L is proposed to be eliminated in
conditional use permit. Council Member Stanton answered it will be screening/fencing according to
City Ordinances, so present vegetation will be removed.

Julie Thron, 16411 Division. Referred to initial CUP and asked why changes in hours of operation
and fencing; drainage ditch on west end also needs to be addressed and thinks this needs
groundwork as wording in conditional use permit document very vague; thinks this has been handled
very unprofessionally and amendment hasn’t followed the process; questioned also how this
application relates to paragraph 3.3 in moratorium. City Attorney Snyder provided input the challenge
is there is a moratorium in place, but ultimately it is the Council’s decision whether to approve or
disapprove; City Council can say this is a proposal and within the scope of moratorium and
moratorium can always be extended another six months; suggests having dialogue on car lots from a
regulatory standpoint with Council considering within the scope of moratorium or decline request
pending completion of the moratorium — a way to educate and enlighten both CC and residents.
Julie Thron 16411 Division. Also has concerns about hours of operation — as 10 p.m. closing is too
late in a residential neighborhood.
City Attorney Snyder suggested inviting residents send in their written comments regarding car
dealerships so a commentary can be established.

Lisa LaRougue Williams, 630 Quant Avenue N. Reiterated this is all falling on Zoning
Administrator Jim Stanton; scope needed to be expanded with subcommittee to talk about it and try to
find a way to work on it.

Mike Thron, 16411 Division. Appreciates the City Attorney’s explanation of moratorium; wording in
conditional use permits needs to be black and white with no grey area. Mayor Glasgow noted City’s
issue is how to enforce, as the City is complaint driven; how do they satisfy complainant.

Dennis Lund, 16555 1St St. S. Affirmed conditional use permit is the controlling document; regarding
drainage, the County should be involved; CUP should include specifics; how to be compliant also
should include what enforcement might be specified along with a stated penalty; suggested study on
moratorium be provided in monthly newsletter.
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Steve Zigan. 301 Quentin Ave. When applicant states lot will have 108 cars, should be also
included whether they are working cars or cars that will need work done on them, as it makes quite a
difference if they are not working cars.

Rod Burt, 16139 2nd 5 N. Enforcement is issue, enforcement by City and not neighbors.

Art Doyle. 73 Quehl Avenue South. Agrees with all comments; specification of conditional use
permit is very important; business needs to work with neighbors; neighbors also have to be notified in
a timely manner — he didn’t receive notice of this public hearing until Thursday last week; made note
ofa lettertothe City dated August 17, 2Ol8that he received no response to.
[Secretary’s note: see August 21, 2018 minutes, page 3 of 5, under written comments: Art & Carol
Doyle, 73 Quehl Avenue South [letter on file].
Commercial property has to be held to high standards and conditional use permits addressed
thoroughly and precisely.

Mike Thron, 16411 Division. Has concerns regarding west road; should require engineer drawings
on what vacated and drainage as City Ordinances on drainage have to be consistent before changing
things; change in land use gray area.

Dennis Lund, 16555 1St St. S. Brought up banners in front of business and questioned additional sq.
ft. — what if business is sold to new owner, will CUP transfer directly or new CUP requested. City
Attorney Snyder provided Conditional Use Permits run with the property; an interim use permit is
defined for a specified period of time.

Written comments
None

Motion made by Council Member Fahey I Seconded by Council Member Paiement to close the
Public Hearing. All Aye (4-0). Public Hearing closed at 7:20 p.m. Time Stamp 1:18:47

8. CITY BUSINESS
A. Discussion and Action regarding an Amendment to the Conditional Use Permit for B. P. Autos, I I 0
St. Croix Trail South
Mayor Glasgow asked the City Attorney if there’ is a standard form for CUP. City Attorney Snyder
said some cities work off a template for their CUPs; unique factors of car lots present particular
burdens; in regard to zoning, the Council is in a position to keep moratorium wanting volunteer
compliance; need to look at conditional use permit as a group with amendments. Council Member
Paiement gets the message regarding car dealerships is the City has been undulated with used car
dealerships; sympathetic with business but also sympathetic to residents. Council Member Stanton
suggested meeting to work through things as there is enough concerns to reinstate the Planning
Commission especially with what is happening with commercial businesses; PC gets rid of tension for
CC level; also suggests going back to CUP review every year. Council Member Fahey agrees CUPs
need to be in black & white and if in violation - applying penalties; city needs businesses. Mayor
Glasgow confirmed car businesses are a permitted use in the City; need to work with business
owners and residents making CUPs more descriptive; they are within a moratorium and need to
regulate within the moratorium when business abuts residential property. City Attorney Snyder
recommended the City needs to deal with car lots and deny if inconsistency with moratorium;
suggested the City identify solutions in an ongoing effort to identify land use violations and orders to
clean up property issues.
Motion: Mayor Glasgow I Second: Council Member Fahey to deny the application for
Amendment to the Conditional Use Permit for B.P. Autos, 110 St. Croix Trail South, with plans
to receive public input further on moratorium on car dealerships in the City. All Aye (4-0).
Motion Passed. Time Stampl :36:28

7. PUBLIC HEARING [Discussion and Action by the City Council will follow Public Hearing]

B. Public Hearing on an Application for a Variance for the address of 301 Quentin Avenue North.
Motion: Mayor Glasgow I Second: Council Member Fahey to open hearing at 7:37 p.m. All Aye
(4-0). Motion Passed. Time Stamp 1:36:38
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Introduction
Council Member Stanton introduced public hearing for the proposed application for a variance at 301
Quentin Avenue North [Steven A. Zigan] for allowing a garage apartment to be used as a residence
to be in accordance with City Ordinance. City Attorney Snyder provided several drafts of a resolution
so action could be taken on what Council deems appropriate; if considered ‘grandfathered, ‘ they need
facts supporting that rationale; other drafts note the structure does not have a secondary use and
another that Council does not have sufficient facts or grounds to approve the variance - ‘use’ variance
instead of an ‘area’ variance and therefore it is permissible to adopt or consider a mother-in-law
apartment in certain zones and potentially this use could be continued.

Public Comments

Steve Zigan, 301 Quentin Ave. Issue of variance is complicated to separate.
Julie Thron, 16411 Division. Stated she grew up a block from this house and Steve has done
amazing work I top notch and is vast improvement to the neighborhood.

Dennis Lund, 16555 1St St. S. Likes the transformation and City should find balance between single
I mother-in-law apartment and questioned if this could be used as a test case; under what conditions
can this be a good fit for a secondary dwelling.

Brad Lahr, 681 Quixote Avenue N. Need broader type of Ordinance and if City utilized a Planning
Commission, this could be sent to that group; ADU ordinance positive.

Rod Burt, 16139 2nd Street N. Asked if a building permit was pulled for the garage. Zigan answered
water and gas lines were in, so he feels this should be grandfathered in; question alternative uses in
City; windows/siding/garage doors/roofing permits were applied for, but frame was done prior.

Lisa Williams, 630 Quant Avenue N. Asked if this will be rental property or just an area where a
family member will live.

Pictures of the garage that was roughed in provided and Mr. Zigan identified rooms in garage.

Written comments
None

Motion made by Council Member Fahey I Seconded by Council Member Paiement to close the
Public Hearing. All Aye (4-0). Public Hearing closed at 8:03 p.m. Time Stamp 2:02:19

8. CITY BUSINESS
B. Discussion and Action on an Application for a Variance for the address of 301 Quentin Avenue
North
Mayor Glasgow would argue this was grandfathered in — two residences on one piece of property;
would recommend approval. City Attorney noted if Resolution to approve, it would be subject to a
development agreement that would be separately conveyed houses on one property; if Council finds
facts not sufficient for grandfathering, they should deny Resolution, 4 separate resolutions prepared.
Council Member Paiement expressed concern; if use established before Code existed, it would be a
grandfathered use; need to realize pattern of use before Code was adopted; lack of use is principal
weakness and question for CC to evaluate and to decide; utilities of house appear done before Code
adopted; not in favor of opening the door to this use.
Motion: Mayor Glasgow I Second: Council Member Paiement to Approve Resolution 2018-22, a
Resolution Approving the Proposed Application for a Variance at 301 Quentin Avenue North to
Allow a Garage Apartment to be Used as a Residence in Accordance with City Ordinances,
with a Development Agreement that will be Prepared and Recorded Against the Property. All
Aye (4-0). Motion Passed. Approved 8:17 p.m. Time Stamp 2:16:42

7. PUBLIC HEARING [Discussion and Action by the City Council will follow Public Hearing]

C. Public Hearing on an Application for a Used Car Dealership at 44 St. Croix Trail South
Motion: Council Member Stanton I Second: Council Member Fahey to open hearing at 8:18. All
Aye (4-0). Motion Passed. Time Stamp 2:17:27
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Introduction

Council Member Stanton introduced proposed application for a conditional use permit at 44 St. Croix
Trail South [MDA Properties LLC I Aldridge Family St. Croix Business Center] that will include auto
sales being allowed inside and outside of the building, special hours of operation, total number of
vehicles allowed of 108, and screening required per City Ordinances.

Public Comments

Julie Thron, 16411 Division. A motion was made at last month’s meeting to deny; was her
understanding once denied, the applicant couldn’t apply until a six-month period had passed. Council
Member Stanton suggested motion was made with a caveat that Aldridge could come back with a
revised application. City Attorney Snyder remarked reapplying for a conditional use permit after six
months is sometimes waived; question is if it is within scope of moratorium language, and if they
conclude it is, they should stay any request for a car lot and discussion.

Chris White, 311 Queenan Avenue S. Had concerns with drainage, minimum setback width, and
zoning.

Dennis Lund, 16555 1st St. S. Spoke a couple of months ago on number of cars and data regarding
drainage plan.
Council Member Stanton. The number of cars requested has been decreased and would include
both car and boat sales; Sundays would include office hours, no sales.

Mike Thron, 16411 Division. Conditional Use Permit language is gray; language needs to be in
black and white and clear; should have committee sit down with business owner and residents to be
fair to everyone; boat business has been in violation of their CUP because of vague wording.

Art Doyle, 73 Quehl Avenue S. Both car lots under moratorium as drafted; further research and
definition need to be conducted to make compatible with neighborhood.

Written comments
None

Motion made by Council Member Stanton I Seconded by Council Member Fahey to close the
Public Hearing. All Aye (4-0). Public Hearing closed at 8:33 p.m. Time Stamp 2:30:07

8. CITY BUSINESS
C. Discussion and Action on an Application for a Used Car Dealership at 44 St. Croix Trail South
Mayor Glasgow thinks the moratorium applies. Council Member Paiement and Council Member
Fahey in agreement — based on moratorium
Motion: Council Member Stanton I Second: Council Member Fahey to deny the proposed
application for a conditional use permit at 44 St. Croix Trail South [MDA Properties LLC I
Aldridge Family St. Croix Business Center] that would have included auto sales being allowed
inside and outside of the building, special hours of operation, number of vehicles allowed, and
screening be denied as it is not within the scope of the moratorium. All Aye (4-0). Motion
Passed. Time Stamp 2:35:32

7. PUBLIC HEARING [Discussion and Action by the City Council will follow Public Hearing]
D. Public Hearing on Liquor License Renewals for 2019
Motion: Council Member Paiement I Second: Council Member Fahey to open hearing at 8:37.
All Aye (4-0). Motion Passed. Time Stamp 2:36:11

Introduction
Mayor Glasgow introduced Public Hearing to consider liquor license renewals for the period
beginning January 1 2019 for Village Wine & Spirits LLC [Lucky’s Wine & More] and Bungalow
Liquors, Inc.

Public Comments
None
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Written comments
None

Motion made by Council Member Stanton I Seconded by Council Member Orning to close the
Public Hearing. All Aye (4-0). Public Hearing closed at 6:46 p.m. Time Stamp 2:36:14

8. CITY BUSINESS
D. Discussion and Action on Liquor License Renewals for 2019
Motion: Mayor Glasgow I Second: Council Member Fahey to Approve Liquor License
Renewals forthe period beginning January 1, 2019 for Bungalow Liquors, Inc., 1151 Rivercrest
Rd. N., and Lucky’s Wine & More, 370 5. St. Croix Trail. All Aye (4-0). Motion Passed.

Time Stamp 2:37:19

7. E. Public Hearing on Proposed Assessments to Property Taxes for City Expenses Incurred in
2018
Motion: Mayor Glasgow I Second: Council Member Fahey to Adopt Resolution 2018-18, a
Resolution certifying the amount of $928.73 to City of Lakeland Property PID 35.029.20.23.0010
as a Special Assessment to Washington County for the Year 2019 at an Interest Rate of 5.25%.
All Ayes (4-0). Resolution 2018-18 Adopted. Time Stamp 2:38:31

Motion: Mayor Glasgow I Second: Council Member Fahey to Adopt Resolution 2018-19, a
Resolution certifying the amount of $7,585.25 to City of Lakeland Property PID
35.029.20.12.0035 and PID 35.029.20.12.0052 as a Special Assessment to Washington County
for the Year 2019 at an Interest Rate of 5.25%. All Ayes (4-0). Resolution 2018-19 Adopted.

Time Stamp 2:37:54

7. F. Public Hearing on Proposed Assessments: Unpaid Water Utility Service Charges
Motion: Mayor Glasgow I Second: Council Member Fahey to Adopt Resolution 2018-20, a
Resolution certifying the amount of $11,929.56 in Unpaid Water Bills as of November 13, 2018
as a Special Assessment to Washington County for the Year 2019 at an Interest Rate of 5.25%.
All Ayes (4-0). Resolution 2018-20 Adopted. Time Stamp 2:38:59

8. CITY BUSINESS
E. Update on File Scanning M-Files

Mayor Glasgow updated the City will be partnering with Lake St. Croix Beach on a scanner and
software; plans are to apply for five (5) licenses — 2 for Lake St. Croix Beach and 3 for Lakeland, and
server will be stored down at Pump House 2; cost of scanner is $4,986 and software will be
approximately $4,000; P. J. Kinde and Arretta Eggleston have volunteered to do the scanning with
plans to begin in January, 2019. Time Stamp 2:43:56

F. Proposed Memorial for Humphries Park Garden

Lois Isaacson who lives on the corner of Quality Avenue and 2’ Street North across the street from
Humphries Park requested a memorial for her friend, Sharon Redland, who helped to maintain and
worked in the garden at Humphries Park and passed away suddenly; she would like to donate money
to have a flowering tree bush or rose bush planted in her memory with a plaque donating $75 or more
if need be. Council Member Stanton also extended thanks to Jeff Heimann who watered another
memorial in the park last summer.
Motion: Council Member Stanton I Second: Mayor Glasgow to Allow a Planting of a Flowering
Tree Bush or Rose Bush with Plaque in Memory of Sharon Redland in Humphries Park from
Lois Isaacson with any future funds put in designated memorial fund. All Aye (4-0). Motion
Passed. Time Stamp 2:47:55

G. Sale of Property Near 1190 St. Croix Trail South

Council Member Paiement asked this be added to agenda; Rob and Heidi Hubbard requested last
January to purchase property surveyed as 2 lots, one buildable, next to Pump House 2, and he would
like to know what direction the City is going — whether to sell and how they will consider selling. City
Attorney Snyder notified Council need of Public Hearing to obtain public input.
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Lisa LaRouque Williams, 630 Quant Avenue North. Member of Committee to research selling of
land; they were planning to get back to the City with their recommendation in December.

Chris White, 311 Queenan Avenue S. Asked that any update on vacation of land or selling of
property be on home page of website and at least the second page of the newsletter.

Motion: Council Member Stanton I Second: Council Member Fahey to hold a Public Hearing at
the January 2019 meeting for the City owned land near 1190 St. Croix Trail South. All Aye (4-
0). Motion Passed. Time Stamp 2:54:55

9. CITY STAFF REPORTS — No additional

10. CITY COUNCIL AND MAYOR REPORTS

Council Member Tami Fahey — none

Council Member Joe Paiement - none

Council Member James Stanton — The Washington County CIP Draft was mentioned and $1 300K
expenditure planned for update of Valley Branch Library; asked that residents email comments.

Time Stamp 3:02:11

11. ADJOURN
Motion Mayor Glasgow I Second: Council Member Paiement to adjourn the meeting. All Ayes
(40). Motion Passed. Meeting Adjourned at 8:58 p.m. Time Stamp 3:02:17

Richard Glasgow, Mayor Kate Piscitello, City Clerk
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Residential/SRR Class — Past & Present Year Adjustments

. .. . . 5year
. z ay2014 ay:2015 ay2O16. ayZOl7 : ay2018 Change

Afton 11.39 2.9% -2.0% 4.0% 1,2% 17.4%

Bayport •: 34% .7.0% 0.0% 8.0% 7% 26.3%

Baytown - 15.4% 1.6% 7.8% 1.4% -0.2% 25.8%

Birc_hwqo . -1.3% 13.9% -1.6% 4.4% 10.1% 25.5%

CottageGrove 12.2% 2.1% 1.8% 6.1% 7.1% 29.3%

Dellwood —. . -1.2% 5.3% 8.7% 2.3% 1.0% 16.1%

Denmark 3.7% 10.0% -2.5% 1.6% 5. 17.8%

Forestlake 7.7% L9%’ 3.0% • 75% , 7: : 27.6%

14.89_/ 1.1% 2.6% 2.2% • 2. 23.5%

Grey Cloud _ 12.1% .0.6% • 1.3% -0.6% 1.9 153%

Hastinjs_ _ — 2.4% 0.0% -0.8% 6.5% 2.5°! 10.6%

Hugo • 16.7% 2.8% 2.3% 8.3% 29.2%

Lake Emo 11.6% 2.2% 7.3% 4.3% 33.2%

Lake St Croix 12.9% 3,3% 7.0% • 0.4% 36.9%
- -____ -- -

Lak&and Shrs 9.9% ..

: -0.2% 1.0%
Landfall 15% 0.0% 0.1% 2% “ 19L%
Mahtornedi 5.5% 10.1% -1.3% 7.7% . 23.6%
Marine — 9.2% 5.8% -6.9% 10.6% 20.1%

May .— 15.5% -L5% -1.3% 6.2% : . 20.8%

Newport — 2.6% 5.7% 6.7% 9.0% 28.8%

Oak Park I-Its . 15.9% 0.9% 2.3% 0.6% 27.1%

Oakdale 11.4% 1.9% 2.6% 5.3% 28.4%
PieSprings 9.3% 6% EZi2.3% 1Z9% 2. 19.5%
St Marys Pt 11.6% 0.4% Z2% 7.9% 1.4 20.7%

-L8%. 5.8% 4.8%. 2&2%
Scandia — 19.0% -4.0% -0.9% 2.2% 23.6%
Stillwater City 15.6% 1.1% 1.2% 6.9% ia 3J(J%

Stiliwater Twp 18.8% 3.1% -5.3% 8.5% 26.1%
W_est L.akeland •1t8% . 2.3% . 1.0% -0.7% 3/ 15.7%
White Bear 1k 12.1% 11.1% 2.4% -1.0% 32.1%
Werre . . 15.9% -7.4% . 3.3% 4.5% .28.0%
Woodbury - 15.6% 1.2% 0.1% 5.2% 27.5%

—

TOTAL . 12.93 . . i:8 .:i•3% :L:

Lakeland 5.2% 6.3% 6.5% (26.1%)
... ... . . 19.0%

23 1 P a g e



E2ud1O?

%‘Z%Ct%00%1O

>9.9)(%E•E)%O’S

%t7L

%17•Z
:•••

%S•E

%S’L

%E6

%OO

%IT

%L•8

%6’t%r
%0E%8E

%L’O

%..

%

%E%t•

%CI%61

%CE%8t

%O’S

%t0-

%9•S

%t7’E-

%9t

‘600%E0SJI4PUP1

%9O-

%10

%OO

%OO

%00

%EE-pueaje

%-[9:-:iuei

%E0

%80-

%O’O

iiewuaci

POOMII3
AOJ9aeoj

UMOAe9

%9’tUO4V

siuELuisr’L1pv?.:L:r(—ssL)i

\)r)w&V

%t7OI%O%9’ti%Z0%WO-1VJ.Oi
%c.1/OGE%9E%2S%tZ%9AJfl1POOM
%ES/O6%8•I%S’T%O’t-%00!uJaII!M
%0E09:E-%cYO%OO%90-%00I1J91!LIM

%S8o9E%07%S%00%t’OpuejaleiSM
cW9u—oS•dE%•SE-%17LZ-90bt-%t-dM1JaeMII!S
%tOIoL%6S%0S%9’I%LZ14!DJaeMII!S

%Z8106S%9•t%EO-%YO-%V
%189010Z%O%81%ZSZ)1JdIdS
%O•O0&b%00%cYO%00%cYOdS1AJeINS
%00%00%öô%00%OO%00SU!1dSeuj

%90ogt•%ES%9I-%81-%tE-lP’IO
%00oSZ%t9%91%O-%r8-SHIJedieo
%Z•S-o1:i;E%09%E1-%8I%90-JOdMaN

%tOI0E1%60%9E%9E%90Aepj
9Z:LTo6E%0E%7g-%I’-%Z

%O%9’O-%SS%‘O%tiO-.%17E-!PWOL1eLN

%8•9-%L•E%ZO%CT-%06-IiejpLIei

C%8t
----
i:i:%17•S%9•Z%8L-%60%00X!OJ)SI1

%86t%E•t7%si%66%V0-%c-Owl]

%t8ht•%99%S0%t’O-%V0-•OflH

,&-—_-%00%80-%00%00SUSH

%EL/o8’t%SS%t’O%O%OPflODAJ9

%g.O%01-%Z’t’-ateisejoj

%g%IO%60%OO

%o•o%00%00%00%00pOOMqJ!9

%ES-%19%E%tO%E’E-%t7’9-iOdAE9

aueqgiOAeLIOZAe9IOZAeSTOZAevi;ozAe
JeA



AGENDA ITEM
4D

INTERIM DEPUTY CLERK
CITY OF LAKELAND

CONTRACTOR AGREEMENT

THIS CONTRACT AGREEMENT (‘Agreement”) is entered into this 01 day of January 201 9 by and between
the City of Lakeland, a Minnesota municipal corporation (City”) and P. J. Kinde (Contractor).

RECITALS

WHEREAS, City desires to retain the services of a Contractor to perform certain duties as determined by
the Public Works Director and City Clerk, and

WHEREAS, the Contractor is qualified and willing to accept and perform the responsibilities as a Contractor
for the City of Lakeland subject to the terms of this Agreement.

NOW, THEREFORE, City and Contractor agree as follows:

AGREEMENT

1 . General. Upon the terms and conditions set forth in this Agreement, City hereby contracts with P. J. Kinde
to perform certain duties to be mutually agreed upon by the Contractor and Public Works Director.

2. Term of Agreement. The term of this Agreement shall be for a temporary three month period beginning
01/01/19 and ending 04/01/19 and may be terminated by either the City or Contractor as provided in
Paragraph 3. The Agreement may be renewed for an additional period by Agreement of the City and the
Contractor.

3. Termination of Agreement. This Agreement may be terminated at any time upon the mutual Agreement
of the City and the Contractor. This Agreement may be terminated by the City for any reason by providing
a 30-day advance written notice to the Contractor. This Agreement may be terminated by the Contractor
for any reason by providing a 30-day advance written notice to the City.

4. Duties. The duties of the Contractor are to perform necessary projects pertaining to the City of Lakeland
as assigned by the Public Works Director and/or City Clerk.

5. Schedule. The Contractor’s normal work schedule will be determined by the Public Works Director.

6. Compensation and Benefits. In consideration of the performance of the duties required by this
Agreement, the Interim Deputy Clerk will be paid an hourly rate of $25/hour.

The Contractor’s compensation shall not be subject to FICA, PERA, and Medicare deduction. The position
of Interim Deputy Clerk is an Independent Contractor position and shall not be eligible for cash overtime or
compensatory time in lieu of overtime. In recognition of the fact that the Contractor is an Independent
Contractor, the Contractor shall not be eligible nor shall he receive any fringe benefits from the City.
Therefore, by way of example and without limitation, the Contractor shall not be eligible for group insurance
benefits, workers’ compensation, paid holidays, vacation, sick leave, severance, or city retirement benefits.

7. Indemnification. The City shall defend and indemnify Contractor pursuant to Minn. Stat. 466.07 and
467.76. In addition, the City shall defend, hold harmless, and indemnify Contractor from all torts; civil
damages; penalties and fines; violation of statutes, laws, rules, and ordinances, provided the Contractor
acts only in the good faith performance of the duties of the position. Contractor will indemnify and hold City
harmless from Contractor’s acts of negligence, recklessness, or intentional misconduct.



8. General provisions.

a. All notices, requests and demands given to or made pursuant to this Agreement shall be in writing
and personally delivered or mailed, postage prepaid, as follows:

To City: City of Lakeland
City Clerk
PC Box 321 , 690 Quinnell Avenue North
Lakeland, MN 55043

To the Contractor: P. J. Kinde
16060 6th Street North
Lakeland, MN 55043

b. Complete Agreement. This Agreement constitutes the entire agreement between the parties and
supersedes any prior oral or written agreements between the parties. This Agreement can only be
modified by written Agreement of both parties. This Agreement shall be interpreted in accordance
with the laws of the State of Minnesota. If the parties disagree upon the interpretation of the
Agreement, and cannot resolve their differences in good faith, the parties agree to request
nonbinding mediation from the Minnesota Bureau of Mediation Services. Each party will be
responsible for its own attorney’s fees, and the parties will split equally any other mediation fees.

c. Legality. The parties covenant and agree that the provisions contained herein are reasonable and
are not known or believed to be in violation of any federal or state law or regulation. In the event a
court of competent jurisdiction finds any provision contained herein to be illegal or unenforceable,
such court may modify such provision to make it valid and enforceable. Such modification shall
not affect the remainder of this Agreement which shall continue at all times to be valid and
enforceable. No payment may be made under this Agreement in excess of the maximum amount
permitted by law.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed on the day and year first
above written.

CITY OF LAKELAND

By

___________________________________

Jim Stanton, Public Works Director

By___________________
e.Piàitello, City Clerk

CONTRACTOR

By

_________________

.7 Kinde, Contractor
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This agreement (“Agreement”) is made and entered into this 1 day of /
ji by and between the County ofWashington (“County”) and the Cities ofAfton, Lakeland.

Lake St. Croix Beach, St. Mary’s Point, and Lakeland Shores (“Cities”) for the provision of law
enforcement services to the Cities by the County.

Whereas, the Cities are desirous of contracting for the performance by the County of the
hereinafter described law enforcement functions for and within the political boundaries of the
Cities through the Washington County Sheriffs Office; and

Whereas, the County is agreeable to rendering such services on the terms and conditions
hereinafter set forth; and

Whereas, this Agreement is authorized and provided for by the provisions of Minnesota
Statutes, Sections 412.221, Subdivision 2, 471.59 and 436.05.

NOW, THEREFORE, pursuant to the terms of the aforementioned statutes and in
consideration of the mutual promises contained herein, it is mutually agreed between the County
and Cities as follows:

I. Scope of Services

1 . The County through the Washington County Sheriffs Office (“Sheriffs Office”), agrees
to provide law enforcement services within the corporate limits ofthe Cities, including but
not limited to the following:

a. Patrol services with random patrolling of residential areas, businesses, parks, and
other public property;

b. Enforcement ofMinnesota Statutes and the ordinances ofthe City;

c. Traffic enforcement including the regular use ofspeed detection devices as a speed
deterrent;

d. Criminal investigative and forensic laboratory services;

e. Responding to police, medical, fire, and other emergencies;

f. Dispatching and other necessary communication services;

g. Driver’s license inspections, background checks, and license enforcement services
as required under applicable state laws and city ordinances;



h. Enforcement ofthe Juvenile Code ofthe State ofMinnesota, as applicable; and

i. Such other law enforcement functions and services as may be requested by the
Cities and that encompass the duties and functions of the type customarily
performed by a municipal police force except the County shall not be required to
provide an animal control officer to the Cities.

2. The County shall furnish and supply all necessary labor, supervision, administration,
equipment, communication facilities and dispatching, and supplies necessary to provide
the services required by this Agreement. The Cities shall furnish a secure office for the
employee(s) to work at no cost to the County.

3. Violations of laws or ordinances for which an arrest is made shall be prosecuted in the
appropriate court(s) of the County under the laws of the State of Minnesota or ordinances
ofthe Cities, and fines, ifany, shall be remitted in accordance with the laws ofthe State of
Minnesota.

4. The County shall submit to the Cities a monthly activity report detailing the activities of
the Sheriff’s Office within the Cities. Said reports shall contain at a minimum the number
of calls answered and the number of citations issued.

II. Assumption of Liability/Insurance

1 . Except as otherwise provided herein the Cities shall not assume any liability for the direct
payment ofany salaries, wages, or other compensation to any County personnel providing
law enforcement services to the Cities under this Agreement and the County hereby
assumes said liabilities.

2. Except as otherwise provided herein the Cities shall not be liable for compensation or
indemnity to any County employee for injury or sickness arising out oftheir employment
with the County and/or provision of law enforcement services to the Cities and the County
agrees to indemnify and hold harmless the Cities against any such claims.

3. The Cities and its officers and employees shall not be deemed to assume any liability for
the intentional or negligent acts of the County or the County’ s agents, officers, or
employees performing services pursuant to this Agreement and the County shall hold the
Cities and its officers and employees harmless from and shall defend and indemnify the
Cities, its officers, and employees, against any claim for damages arising out of the
County’s performance of this Agreement.

4. The County and its officers and employees shall not be deemed to assume any liability for
the intentional or negligent acts of the Cities or of any of the officers, agents, or employees
of the Cities, and the Cities shall hold the County and its officers and employees harmless
from, and shall defend and indemnify the County and its officers and employees against

2



any claim for damages arising out ofthe Cities’ performance ofthis Agreement, up to the
municipal tort limits found in Minnesota Statutes, Section 466.04.

5. The County agrees to maintain during the term of this Agreement automobile, general
liability, workers’ compensation, and professional liability insurance or self-insurance in
amounts deemed appropriate by the County.

6. All deputy sheriffs, clerks, dispatchers, and all other County personnel performing duties
pursuant to this Agreement shall at all times and for all puiposes be considered employees
ofthe County.

III. Payment

1 . The Cities agree to pay to the County the direct costs and expenses of providing the Cities
with the law enforcement services provided for by this Agreement, including the full-time
services of three (3) full-time equivalent (FTE) deputy sheriffs.

2. Direct costs and expenses shall mean the salaries, payroll taxes, and fringe benefits of the
dedicated employees ofthe County who perform the law enforcement services to the Cities
under this Agreement as well as other related and customary costs incurred by the County
as a direct result of providing the law enforcement services to the Cities under this
Agreement. Direct costs and expenses shall not include items of cost and expense
attributable to services and facilities provided or available to the Cities that by law the
County must provide. Computation ofcosts hereunder shall be made by the Sheriff’s Office
Budgeting and Accounting Division.

3 . The County shall bill the Cities on a semi-annual basis for the provision of services under
this Agreement and the Cities shall pay the amount required ofthe Cities on a semi-annual
basis by directing to the County a check or voucher payable to the County Treasurer.

4. The Cities’ cost for law enforcement services under this Agreement for each subsequent
year shall be furnished by the County to the Cities no later than August 1St ofeach year.

Iv. Cooperation of Parties

1 . To facilitate the County’ s performance pursuant to this Agreement the Cities and County’
shall work together to achieve the objectives of this Agreement for the benefit of the
residents of the Cities. Each party to this Agreement shall designate a liaison for the
purposes stated above. Meetings of the liaisons can be called by any of the parties as
requested.

2. The manner and standards of performance, discipline and control of personnel, methods of
providing law enforcement services and other matters incident to the performance of lav
enforcement services under this Agreement, including personnel to be employed, shall be
determined by the Sheriff’s Office.



3 . In the event the Cities through its governing body or authorized agent notifies the County
it is dissatisfied with the assignment ofpersonnel for the performance ofservices under the
Agreement and requests a change in assigned personnel the County shall make a reasonable
effort to effect a change in the assignment of personnel provided such a change does not
jeopardize the ability of the County to provide services to other areas of Washington
County in a timely and efficient manner.

V. Additional Terms

1 . It is understood this Agreement contains the entire agreement between the parties and that
no statement, promises, or inducements made by any party hereto, or any officer, agent. or
employee of any party hereto that is not contained in this written Agreement shall be valid
and binding. This Agreement may not be modified except in writing, signed by all parties.

2. This Agreement shall supersede any and all preceding agreements between the County and
the Cities for the provision oflaw enforcement services. Any and all preceding agreements
shall terminate on the effective date ofthis Agreement.

3 . The effective date of this Agreement is January 1,

4. This Agreement shall remain in effect for a period of two (2) years, unless earlier
terminated by operation of law. This Agreement shall automatically renew for periods of
one (1) year following the expiration of the initial two (2) year term and/or any renewal
term. The total duration ofthis Agreement including all renewal terms shall not exceed five
(5) years.

5. This Agreement may not be terminated by any party during the first two (2) years from the
effective date of the Agreement. This Agreement may be terminated at any time and
without any financial penalty by any party during any renewal term of the Agreement by
giving the other party written notice one hundred and eighty (180) days prior to the
termination date:

6. The parties agree that any amendment to this Agreement which decreases the number of
officers provided to the Cities shall not be effective until one hundred and eighty (180)
days after the amendment has Aeen executed by the parties.

7. Notices shall be sent:

a. To the County: Washington County
Attention: County Administrator
14949 62nd Street North
P.O. Box 6
Stillwater, Minnesota 55082

4



Washington County Sherifrs Office
Attention: Sheriff
1 50 1 5 62nd Street North
P.O. Box 3801
Stiliwater, Minnesota 55082

b. To the Cities: City of Afton
Attention: City Administrator
3033 St. Croix Trail South
P.O. Box 219
Afton, Minnesota 55001

City of Lakeland
Attention: City Administrator
690 Quinnell Avenue North
Lakeland, Minnesota 55043

City ofLake St. Croix Beach
Attention: City Administrator
16455 20th Street South
Lake St. Croix Beach, Minnesota 55043

City ofSt. Mary’s Point
Attention: City Administrator
16491 St. Mary’s Drive South
Lakeland, Minnesota 55043

City of Lakeland Shores
Attention: City Administrator
P.O. Box 246
Lakeland, Minnesota 55043

8. This Agreement may not be assigned without the written consent of all parties.

9. This Agreement shall be construed under the laws of the State of Minnesota.

10. If any provision of this Agreement shall be held to be invalid, illegal, or unenforceable, the
validity, legality, and enforceability of the remaining provisions shall not in any way be
affected or impaired thereby.

[The remainder of this page is intentionally left blank.]



IN WITNESS WHEREOF, the Cities have caused this Agreement to be signed by their
Mayors and attested to by their City Administrators and/or City Clerks and the County has caused
this Agreement to be signed by the Chairperson of its Board of County Commissioners and attested
to by its County Administrator and the seal of the County and Cities affixed thereto.

Dated: /6’ Wtf

By:

Its City

CITYO A

By:

Its Mayor

ATTES

and/or City Clerk

6



IN WITNESS WHEREOF, the Cities have caused this Agreement to be signed by their
Mayors and attested to by their City Administrators and/or City Clerks and the County has caused
this Agreement to be signed by the Chairperson of its Board of County Commissioners and attested
to by its County Administrator and the seal of the County and Cities affixed thereto.

Dated:

_________

CITY OF KELAN MINNE,OTA

By:

Its Mayor

ATTEST:

By:____

Its C4y-44n n44ca4eand/or City Clerk

7



IN WITNESS WHEREOF, the Cities have caused this Agreement to be signed by their
Mayors and attested to by their City Administrators and/or City Clerks and the County has caused
this Agreement to be signed by the Chairperson of its Board of County Commissioners and attested
to by its County Administrator and the seal of the County and Cities affixed thereto.

Dated:

ATTEST:

By:

Its City Administrator and/or City Clerk

SOTA

8



IN WITNESS WHEREOF, the Cities have caused this Agreement to be signed by their
Mayors and attested to by their City Administrators and/or City Clerks and the County has caused
this Agreement to be signed by the Chairperson of its Board of County Commissioners and attested
to by its County Administrator and the seal of the County and Cities affixed thereto.

Dated:

_________

CITY OF ST. MARY’S POINT, MINNESOTA

By:_____

Its Mayor

ATTEST:

By:________

Its City Administrator and/or City Clerk

9



IN WITNESS WHEREOF, the Cities have caused this Agreement to be signed by their
Mayors and attested to by their City Administrators and/or City Clerks and the County has caused
this Agreement to be signed by the Chairperson of its Board of County Commissioners and attested
to by its County Administrator and the seal of the County and Cities affixed thereto.

Dated: CITY OF

ATTEST

By:

Its City Administrator andfor City Clerk

By:

‘MINNESOTA

Mayor

10



I N WITh i:ss WI I IREOF. th.. (iti5 hn\ e ioeU thiN \weennt he iw’ieJ h heir
NI a ui’s und iuested to by their (Sii \d in in istiators md r C t C LiLs inJ t he ( ui iis enused
this \reement t be siened b\ I he C ha irpeison ul its ! )a id ui (‘& uin (‘u in in i ssi onerN unU at ieted
to by its Count\ Ad1niflisti’itoi and the seal ol the Counts and C it es aifl \ed thereto.

I)atcd: /1/ / 3/frcE (5OUV ‘ 01 W.\SIIIN(’H)N. lINNES0i’.

I

I Is ( hai r)tt’soH ol the Boa id

tinty -(Innnistrator

11



?L.

A Proposal for

Prepared by:

Dave J. Gerhardson

320.241.3241
dave.j.gerhardson @marconet.com

MANAGED SERVICES

mcirco®

CLOUD SERVICES

BUSINESS IT SERVICES

COPIERS & PRINTERS

marconet.com

AGENDA ITEM
4F

12/4/2018



RECOMMENDED DOCUMENT MANAGEMENT SOLUTION •M-Files

I
M-Files

M-Fi(es Server/Client Software including OCR, Workflow, Web Access & Mobile Access $4,200
2 Named Users

Support Agreement

Marco Software Maintenance & Support
Unhmited technical Internet/phone support $1,050/Year
Version upgrades of software 0 as available
* Install of_upgrade_software_is_Professional_Services_and_applicable_rates_apply

Professional Services

Server & Client Installation/Consulting/Configuration/Training
$2,000 (Billed as incurred)10 hours Remote

Consulting/Config/Training_is_billed_at_Professional_Services_Rate_(Currently_$200/hour)
Totals $5,250

The above pricing does not include applicable sales tax.
Prices quoted are subject to change and should be verified before placing your order.

Billing of software will occur upon delivery of software/license to customer.
.

,7

/ I , / ,
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Approval Signature Date

Description Purchase

© 2018 MARCO. ALL RIGHTS RESERVED. morco MARCONET.COM I 2
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morco
SOFTWARE SOLUTIONS PLATINUM

Software Solutions
PHONE/ONLINE SUPPORT AGREEMENTProfessional Services

CUSTOMER INFORMATION:

Customer Name: CITY OF LAKELAND, MINNESOTA - (C0442) Account #: C0442

Address: 690 QUINNELL AVE N Phone #: 651-436-4430

City, State & Zip: LAKELAND, MN 55043 Customer P0 #:

Contact: Richard Glasgow Sales Rep # gerOO4

SERVICES COVERED I BASE RATES:

The following services are covered under Marco’s Software Solutions Platinum Phone/Online Support
Agreement:

Services Covered with Software Solutions Platinum Phone/Online Support Agreement
Professional Services:

. PhoneSupport 800.847.3078
B Email Support software@marconet.com

SOFTWARE SOLUTIONS PLATINUM PHONE/ONLINE SUPPORT SUMMARY:
. All Terms and Conditions apply.
. The Agreement provides product support via phone or Internet for a minimum of one (1) year at the

Support Agreement rate.
. Marco provides this plan as an authorized reseller of the products listed below. The plan provides access

to version upgrades and product documentation.
• Support will be performed during Marco’s normal business hours (8:00 AM — 5:00 PM CST Monday —

Friday).
• The Plan does not cover additional software licenses, installation or consulting services, on-site support

or training.

SOFTWARE SOLUTIONS PLATINUM PHONE/ONLINE SUPPORT RATES:

Supported Software Applications Support Agreement Rate Duration of Support

M-Files Server $1,050.00 1 Year

For Office Use Only:

L Contract #: Effective: Previous Contract #:

LContract Type: SSPLATINUM Bill Code: DSAPPCONT Item Desc: SOFTWARE SUPPORT SERVICES —

© 2018 MARCO. ALL RIGHTS RESERVED. MARCONET.COM I 3



TERMS AND CONDITIONS:

General: These Terms and Conditions (the Agreement’ or “Plan”) are entered into by and between the Customer (“You”, “Your” or “Customer”) and
Marco (“Marco” or “we”). You accept this Agreement by signing the Support Agreement Form.

Duration of Service: This Agreement will be effective and services provided, as of the effective date stipulated by the following Marco’s Professional
Services requirements:
. Payment is successfully processed for the appropriate Software Solutions Platinum Support Agreement Fee;
. Registration of this Agreement upon receipt of the Software Solutions Platinum Support Agreement Form completed by customer;
. Documentation of proper licensing for the Supported Software Application designated on the Software Solutions Platinum Support Agreement

Form.
Services provided will cease at 5:00 p.m. (CST) of the business day one year from the commencement of services under this Agreement. Any unused
portion is forfeited upon expiration or termination of the Software Solutions Platinum Support Agreement. The Software Solutions Platinum Support
Agreement may not be used to purchase software, equipment or parts.

Modifications: Marco reserves the right to add or withdraw maintenance services on any or all Supported Software Applications or other products and to
alter the prices, terms and conditions of the Software Solutions Platinum Support Agreement in advance of any agreement renewal. Any such additions,
withdrawals or alterations will immediately amend the Software Solutions Platinum Support Agreement between the Customer and Marco and take effect
regardless of support agreement or product purchase date.

Renewal: Customer will be notified 60 days in advance of contract expiration date. This Agreement will remain in effect with automatic renewal, at current
support rates, until canceled in writing by either party. This written notice needs to be received 30 days prior to the expiration date of the effective
contract.

Provision of Service: Service and support hours are restricted to Marco’s normal business hours (Monday through Friday, 8:00 am. to 5:00 p.m. (CST).
Marco does not guarantee a specific response time to answer and otherwise follow up on your support inquiry. Support is not available during Marco
recognized legal holidays, weekends, company events, or storm closures. Marco reserves the right to determine when on-site service or support is
necessary and does not guarantee resolutions to questions within the expressed period.

CUSTOMER RESPONSIBILITIES:
Customer retains the ongoing responsibility to follow the operating instructions applicable to customer’s software as described in applicable manuals. In
addition, customer hereby represents that it maintains ongoing backup processes sufficient to safeguard customer’s data.

Customer agrees to provide Marco’s Professional Services staff with full access to the Supported Software Application including remote web access and
other reasonable efforts to assist in Marco’s efforts to resolve reported incidents.

LIMITATION OF LIABILITY:
In no event shall Marco be liable for any damages caused by the customer’s failure to perform customer’s responsibilities. In no event shall Marco be
responsible to customer for any lost profits or consequential damages, even if Marco has been advised of the possibility of such damages, nor shall Marco
be liable for any claim against the customer brought by any other party.

Marco will perform repairs consistent with usual and customary practices in the industry. In the event the customer established that Marco fails to make
repairs consistent with this standard, customer’s sole remedy shall be limited to a refund of amounts paid to Marco for the repairs; in no event shall the
amount of any refund exceed the damages actually incurred by the customer. Our liability with regard to parts supplied shall be limited to any warranty
expressly agreed to in the purchase agreement for any parts or supplies. There shall be no warranty for such parts unless a purchase agreement is
executed in writing and the purchase agreement explicitly provides such warranty.

The undersigned represents that they have authority to enter into this agreement and accepts copyright and backup responsibilities for the Support
Software Applications.

‘I / // /,// ii. ,. /71 . /
,.• / 7

1Jf J
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. Appràva( Sinture Date
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