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CITY OF LAKELAND
WASHINGTON COUNTY
STATE OF MINNESOTA

RESCLUTION NO. 2024-21

RESOLUTION APPROVING THE ADOPTION OF
LAKELAND'S COMPLAINT ENFORCEMENT POLICY

THE CITY COUNCIL OF THE CITY OF LAKELAND, WASHINGTON COUNTY, MINNESOTA,
DOES HEREBY ORDAIN AS FOLLOWS:

WHEREAS, Code Enforcement in the City of Lakeland is primarily a complaint-driven process, relying
on written complaints submitted by citizens to notify City staff and officials about possible violations; and

WHEREAS, the City Council recognizes the need to adopt a Complaint Enforcement Policy to clarify
administrative processes and deadlines for addressing these written complaints; and

WHEREAS, the City Council has thoroughly considered the impact and necessity of implementing the
Complaint Enforcement Policy and has determined that is reasonable and necessary to maintain effective
administration of submitted complaints within the City; and

WHEREAS, the City Code of Ordinances gives the City Council authority to adopt policies by resolution;

NOW, THEREFORE, BE IT RESOLVED, the following Complaint Enforcement Policy is hereby
adopted:

1. Inspection. The Zoning Administrator schedules an inspection of the subject property, during
which photographs are to be taken of the site.

2. Verification of the Violation. The Zoning Administrator investigates to determine if the issue can
be addressed through the Zoning Code currently adopted by the City of Lakeland. If a violation
exists, the Zoning Administrator proceeds with the following steps, and the City Clerk notifies the
complainant via letter or phone call that the City has initiated the steps of the City Complaint
Enforcement Policy. If no violation exists, the case is cleared, and no further action is taken with
the property owner, [f the case is cleared, the City Clerk informs the complainant that no violation
exists.

3. Notice of Violation, If the Zoning Administrator determines that a violation exists and can be
addressed through the Zoning Code, the Zoning Administrator provides a letter to the City Clerk
who issues a notice of violation to the property owner via certified mail. The notice of violation
shall include a report of the code violation, 15-day notice of correction of the alleged violation,
and consequences for noncompliance.

4. Re-inspection of Property. Upon termination of the 15-day compliance period, the Zoning
Administrator reinspects the property and documents violation abatement progress. If the
violation is still present, the City Attorney is notified and a second letter is issued to the property
owner. As outlined in 10.98 Administrative Citations and Civil Penalties of the City Code, after
the second letter the property owner is given a 7-day grace period to come into compliance, the
property is then subject to fines once that period ends. The person responsible for the violation
must either pay the scheduled fine or request a hearing within 10 days after issuance, with a
hearing held by the City Council at its next scheduled meeting. Payment of the fine constitutes
admission of the violation.

5. Compliance. Once the Zoning Administrator determines that compliance has been achieved, the
case is cleared and no further action is taken by the City. The City Clerk then informs the
complainant that the complaint has been addressed, The complaint/violation is then transferred to
an inactive status and the file folder is maintained for 24 months.



a. Noncomplionce. If noncompliance continues, the Zoning Administrator directs the matter
to the City Attorney for civil or criminal action, If deemed necessary by the City
Attorney, the matter proceeds accordingly in district court. The City Council is notified
of the noncompliance at this juncture,

b. Intermitient Complionce. If noncompliance cccurs again within the 24-month inactive
period, the complaint becomes reactivated as noncompliance and its abatement action
continues with the process stated in 5a above. The 24-month inactive status restarts after
each apparent resolution until the violation remains resolved for 24 months.

PASSED AND ADOPTED BY THE CITY OF LAKELAND CITY COUNCIL ON THE 20" DAY
OF AUGUST 2624



