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City Council approves quarterly utility billing  
 

At their November 17th meeting the city council made a  

decision to move forward with the transition to a quarterly  

utility billing system for the communities served by the city’s Water 

Utility.  City staff presented the possible savings both in dollars and 

employee hours the proposed change could offer which proved 

quite significant, especially to a community of this size with a 

limited budget and staff.  

 

And that’s not all—the change would save residents time and  

money as well.  “Having to do anything twelve times a year versus 

four is going to make a difference no matter what it is” city staff  

cited.  Considering the many duties associated with utility billing; 

meter reading, collecting payments, customer service, receipting, 

depositing, posting payments, invoicing, preparing, mailing and the 

hard costs involved, it is easy to see why the vote was unanimous 

to proceed with transitioning to quarterly billing from monthly.  In 

addressing concerns about difficulties paying the larger amount 

accumulated over a period of three months versus one, staff cited 

a local community who made the change to monthly billing from 

quarterly in hopes that people who were not paying their bills would 

pay more consistently only to find that the same people did not pay 

their monthly bills either.  The community two years later  

transitioned back to quarterly billing. 

 

Staff will bring back an ordinance delineating the change to the  

December meeting.  Staff is currently making necessary changes 

to prepare for quarterly billing.  The plan is to completely transition 

with the second quarter (April through July) utility billing in 2016.  

The Utility’s first quarterly bills should arrive in mailboxes in early 

July of 2016.  You can expect a monthly bill through March of 

2016.  Pay attention to the notices on your monthly utility bills for 

additional information as we move forward.  Please contact 

city@ci.lakeland.mn.us or 651.436.4430 for further information.     
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Do I need a Permit? 

 
Q) Microwaves, electric stoves,  
     refrigerators, freezers, space  
     heaters, electric dryers, or  
     countertop appliances? 
 
A) A mechanical permit is  
     required ONLY if there is a 
     gas line or venting  
  involved  
 
 If the appliance is to be hard 
 wired an electrical permit is 
 required 
  
 No—if a microwave plugs 
 into an existing outlet 
 
 Yes—large microwave that 
 has a venting hood as part 
 of the system if the vent is 
 not already in place 
 
Q) Washer and dryer? 
 
A) Yes—when building a new 

home 
 
 Yes—if you are switching  
 from an electric to gas or  
 vice versa  
 
 Yes—if you are  
 reconfiguring the dryer vent 
 
 No— if replacing a washer  
     and dryer of the same type  
     and connection such as 
     replacing  an electric dryer  
     with electric dryer   
 
Who should you call if you are 
unsure? 
 
Ghostbusters No 
 

MNSPECT  
for all your building code 
and permit questions: 
 
952.442.7520 
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Building Safety Department 

The City of Lakeland contracts with MNSPECT to serve as the Building Safety  

Department.  The Building Safety Department helps ensure the construction of 

safe, durable buildings and remodeling projects, and protects community  

character through building code regulations and enforcement of the MN State 

Building Code and City Code.  The Building Safety Department administers 

these regulations through permits and inspections.  By administering and  

enforcing the MN State Building Code and Lakeland City Code the Building 

Safety Department helps provide minimum standards to safeguard life, property, 

and public well-being by regulating and controlling the design, construction, and 

quality of materials used in building projects. Permits and Inspections are  

required for all construction, electrical, mechanical, fire suppression, and  

plumbing work to ensure that the work meets code and follows the approved 

plan.  In essence, the Building Safety Department helps provide the quality  

control for construction projects in the community. 

 

 

 

 

 

 

 

 

 

Building and related permits ensure that projects will be constructed according 

to nationally recognized standards designed to protect buildings from fire and to 

ensure the safety of building occupants.  Review of permit applications also  

ensures that projects meet zoning requirements, such as setbacks and building 

height.  Some permits such as residential, plumbing, mechanical, re-siding,  

re-roofing and window replacements can be issued at the time of  

application.  Other residential permit applications take up to 10 working days to 

process.  Applications for permits should be submitted well in advance of the 

scheduled start date to allow time for the Building Safety Department staff to 

offer assistance through the process and issue the permit before the project  

begins. 

 

Regarding “mechanical” permits and appliances:  A new or replacement  

mechanical appliance requires a mechanical permit if a new or reconfigured gas 

line and/or new or reconfigured venting is involved.  Examples include furnaces; 

boilers; cooling equipment (this does not include portable or window units);  

geothermal equipment; fireplace units (non-masonry only – masonry fireplaces 

require a building permit); water heaters; in-floor heat; air exchangers; unit  

heaters; and dryer, kitchen and bathroom exhaust vents. The installation,  

replacement, or reconfiguration of gas lines also requires a mechanical permit.  

Multiple appliances may be included on the same mechanical permit, provided 

that they will be ready for inspection at the same time.  Residential mechanical 

permits can be issued over the counter at Lakeland city offices.  



Event Schedule  
 

December 2, 2015 
Recycling Pickup 
 
December 5, 2015 
City Council Workshop 
9:00am to 12:00pm 
 
December 6, 2015 
Breakfast with Santa 
8am to 12:00pm 
LSCV Fire Department 
 
December 15, 2015 
City Council Meeting 
Truth in Taxation 
6:00pm ** 
**Followed by  
Holiday Party 7pm 
Public Welcome! 
 
December 16, 2015 
Recycle Pickup 
 
December 24, 2015 
Christmas Eve 
City Offices Closed 
 
December 25, 2015 
Christmas Day 
City Offices Closed 
 
December 30, 2015 
Recycle Pickup 
 
December 31, 2015 
New Year’s Eve 
City Offices close early 
 
January 1, 2016 
New Year’s Day 
City Offices Closed 
 
January 13, 2016 
Recycle Pickup 
 
January 19, 2016 
City Council Meeting 
6:00 pm 
 
January 27, 2016 
Recycle Pickup 

  
City asks County to take a look at safety of intersection 

 At the November meeting the City Council asked staff to provide comments on the 

2016-2020 Washington County CIP Plan.  Staff provided comments to the county to 

consider adding to its Road and Bridge project list ‘safety of the intersection at County 

Road 18 and 8th Street North in Lakeland.  The Sheriff’s office sadly reported at the 

November council meeting that a woman involved in a crash at the intersection 

passed away due to her injuries.  City documents show a similar request and a  

meeting with the county to review the intersection’s safety followed after an August 

2005 fatal accident at the intersection.  The city’s comments met the deadline for  

submission of November 20, 2015.    
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County Environmental Center increases hours effective  
November 3, 2015 after demand spikes 
 
Washington County will increased the hours of its Environmental Center in  

Woodbury from 17 hours each week to 31 hours effective Tuesday, November 3, 

2015.   

The center’s new hours are:  

11:00 a.m. to 7:00 p.m. Tuesday 

8:00 a.m. to 4:30 p.m. Thursday 

8:00 a.m. to 4:30 p.m. Friday 

8:00 a.m. to 2:00 p.m. Saturday 

 

The county has been collecting household hazardous waste since 1989.  The 

county opened the current Environmental Center in 2009.  Residents have 

demonstrated high interest in the collection program and in additional hours at the 

center. In 2014, 37,323 participants delivered waste to the center which was more 

than double the number in 2007. The number of cars serviced per hour has  

greatly increased since the center opened, and the center reached the limit of safe 

and effective service delivery.  

 

Residents have requested additional hours and a traffic study in 2012 showed 

cars driving to the center when closed. Confidential paper shredding events at the 

center have also increased its use.  It is expected that 11,585 additional  

participants will visit the Environmental Center during the expanded hours. The 

expanded hours will add $289,162 to the annual cost of managing the center, 

which is part of the center’s 2016 budget.  When hours are added in 2015, the 

county will pay the additional expense with funds received through the PaintCare 

Program savings, which allows for the disposal of paint to be paid for through 

commercial paint vendors, rather than the county. 

 

The Environmental Center is located at 4039 Cottage Grove Drive in Woodbury. 

See the county’s website or call 651-430-6655 for more information. 
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Minnesota Cold Weather Rule 

The Minnesota Cold Weather Rule is in effect from October 15 through April 15 

each year. Xcel Energy customers who are concerned about paying their  

heating bills should contact the company now to learn about their rights and  

responsibilities under the Rule. 

 

Administered by the Minnesota Public Utilities Commission, the Rule requires 

utilities such as Xcel Energy to establish payment arrangements during the  

heating season with customers who cannot pay their bills in full. It applies to 

both homeowners and renters, but does not protect customers who fail to  

contact the company. 

 

For additional information, call (651) 296-5157, email energy.info@state.mn.us, 

or visit the website at www.commerce.state.mn.us and click on Energy Info. 

 

Welcome  

Embrace Church  
St. Croix Campus Pastor Austin 

Walker of the new church Embrace 

attended the November City  

Council meeting and expressed his 

excitement in joining the  

Community as the newest  

congregation in town.   

 

The church was on the city council 

agenda for an amendment to the 

Conditional Use Permit currently 

attached to the property formerly 

occupied by St. Croix Valley United 

Methodist Church located at 7th 

Street South and County Road 18.  

The council approved new signage 

for the church (see above).   

 

The St. Croix Campus is open for 

business and gathers for worship 

on Sundays at 10:00 a.m. and 

11:15 a.m.  Children’s Church for 

kids ages 6 months through 3 years 

old are offered during each service 

as well.  For additional information 

please visit: 

http://iamembrace.com/stcroix/ 

 

City Council down to two options for future city facility 

 

The city council made the decision at its November meeting to narrow the 

options for the new city hall facility,  The council also agreed that the time 

limitations at the regular city council meetings did not allow for a thorough 

discussion.  In an effort to provide for a detailed review and thoughtful 

consideration of pertinent information regarding the options, the council 

agreed to bring back only two options to consider at a Special Workshop 

meeting scheduled for Saturday, December 5, 2015 at 9:00 a.m. at City 

Hall.   

 

The two options the council will discuss include: 

1) Building a new city facility at the currently owned location of the Water 

Utility Plant located at 1190 St. Croix Trail South. 

2) Lakeland Village: Purchase of a condo unit in the Village or  

  purchasing an out lot on the Village property and building on it 

  

The council made the decision to remove leasing as an option as well as 

the purchase of the St. Croix Business Center who asked to be  

considered as a viable option for the relocation.   After careful  

consideration it was determined neither option made financial sense for 

the city and the city could not consider going into the ‘landlord business.’   

It is expected the two options will be brought back to the December 15, 

2015 city council meeting for action.   



City Business 

Automatic Bill Pay 

Sign up for auto pay!  

Obtain a form on our  

website at 

www.ci.lakeland.mn.us or 

stop by city offices for the 

convenience of automatic 

bill pay.   Payments  

received after noon on the 

20th of the month will be 

credited to next month’s 

bill.  Please do not place 

cash in the drop boxes.   

 

Building  

Department  

Scott Qualle, the building 

official is in the office 

Tuesdays from 1:00pm to 

4:00pm. MNSPECT can be 

reached Monday through 

Friday 8:00am to 4:30pm. 

For building plan, permit  

questions or to schedule 

an inspection please call 

(952) 442-7520 or email 

info@mnspect.com. 

 

Reduce, Reuse,  

Recycle  
 

The city encourages you 

to reuse, reduce and  

recycle whenever  

possible.  Go to  

www.rethinkrecycling.com 

for additional information. 

    Community  

     WhatzUp? 

 
Pancakes with Santa at the 

Fire Hall on Sunday  

December 6, 2015  

8:00 a.m. to 12:00 p.m. 

All you can eat pancakes, sausages, juice, milk and coffee 

Take your picture with Santa 

Please bring a non-perishable food item:    

Last year over 200 pounds of food were gathered to help 

stock local food shelves! 

 

City-Wide Holiday Party  

Tuesday, December 15, 2015 7:00 p.m.  

directly following the City Council meeting at City Hall  

Please join us for food, fun and good tidings for the New Year! 

  

Lakeland December 2015 

Truth in Taxation set for December 15, 2015 
 

Cities with populations that exceed 500 people are required to hold a public 

meeting providing for public input prior to adopting the final tax levy.   On 

December 15, 2015 at 6:00 p.m. at City Hall the city will conduct the Truth 

in Taxation meeting to discuss the 2016 Budget and Property Tax Levy.    
Public input is encouraged.  If you are unable to attend the meeting you 

may send written comments to City of Lakeland, 1190 St. Croix Trail South, 

Lakeland, MN 55043 or email to city@ci.lakeland.mn.us. 

 

The proposed preliminary budget and certified levy was presented at the 

August 18, 2015 city council meeting and has not changed.  The proposed 

budget as presented allows for an increase in 2016 of 1.3% and an  

increase of 3.1% in the certified levy.  The budget reflects savings from  

outsourcing snow and ice services as well as the savings from the city’s 

reduced dependency on consulting services; specifically in the areas of 

planning and attorney’s fees.  The city council expressed pleasure at the  

minimal levy increase which is reflective of the current council’s desire to do 

much with little.   



Valley Library  
Monday, Friday, and Saturday  
10 a.m. to 2 p.m. 
Tuesday and Thursday  
2 p.m. to 6 p.m.  
 
 

Library Closed:  

Thursday December 24th in honor 

of Christmas Eve and December 25th in honor of  

Christmas Day. 

 

Library will close early at 5pm on December 31st in honor 

of New Years Eve and will be closed January 1st in honor 

of New Years Day. 

December Calendar of Events: 

Monday December 7, 2015: Groth Music:  

Meet The Instruments “Show and Tell” 

 

Preschool Storytime: Mondays at 10:30 a.m.  

December 7, 14, and 21, 2015 

 

Read a good book today! 

 Address:  Building Permit: 
 464 Quinlan Avenue South  New Home 

 464 Quinlan Avenue South  Mechanical 

 464 Quinlan Avenue South  Plumbing 

 301 Quentin Avenue North  Windows and Door 

 268 Quinmore Avenue  Re-Roof Garage 

 337 Quinnell Avenue North  Re-Roof Home 

 901 Quentin Avenue South  Gas Fireplace 

 16089 3rd Street North   Patio Door 

November 2015  

Building Permits  

House numbers are not only convenient for 

finding addresses but necessary for  

emergency responders to locate those in need. 

When responding to an emergency, minutes 

matter so be sure that fire, ambulance, and  

police personnel can easily and quickly find 

your address. 

 
Numbers should be easily read from the street. 

 

If your house is covered by trees or your  

driveway is lengthy place house numbers near 

the entrance to your property.   

Supporting military families 
throughout the Valley… 
to become  involved in the Yellow 
Ribbon Alliance  
Lower St. Croix Valley  
please contact Randy Kopesky at 
rkopesky@comcast.net.  
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Al’s Automatic  

Transmission 

General Auto Repair 

16283 8th St. N (Frontage Rd.)  

Lakeland, MN 

www.alsautotrans.com 

Proudly serving the 

St. Croix Valley 

Area 

(651) 436-7574 

130 St. Croix Trail North, Lakeland 

Kirsten Kruzel Tax Service 
30 Years Experience—Free Electronic Filing 

Specializing in daycares & small businesses 

1660 Rivercrest Rd. N. Lakeland, MN 55043 

thetaxladykirsten@comcast.net (651) 337-0180 

Lakeland Family Chiropractic & Acupunture 

-All pain conditions 

-Treating all ages babies to seniors 

-Headaches 

-Sports, auto and work injuries 

-Childhood ear infections & cholic 

(651) 436-6000 

76 St. Croix Trail N. 

www.lakelandmnchiro.com 

Meyer Sewer Service 

(651) 459-0162   (651) 459-5275 

Locally Ownecd & Operated by the Meyer Family Since 1976 

-Residential septic systems pumped and backflushed 

-Commercial and industrial waste and sandtraps pumped 

-Portable toilet and sink rental 

O’Connell Family Funeral 

Homes & Cremation 
Licensed in Wi & MN 

Family Owned & Operated 

520 S 11th St. Hudson, WI 

1010 Newton St. Baldwin, WI 

*On-Site Crematory* 

(715) 386-3725 

Paiement Law Office, L.L.C. 
Joseph M. Paiement, Attorney 

Licensed in MN/WI 

-Business & Commercial 

-Estate Planning & Probate 

-Personal Injury 

-Criminal De-

(651) 967-5050 

Fax: (651) 967-5055 

221 East Myrtle Street 

www.paiementlaw.co

Pinky’s Sewer Service, Inc. 
Septic tanks pumped, sewer 
and drain lines cleaned 

Serving the St. Croix Valley 

(651) 436-5788 

Razor’s Edge Root’s Salon 

(612) 840-0242 

Sandy & Dean 

Master Barbers 

(651) 436-7707 

Dena, Trisha & Crystal 

Color & Design Specialists 

Shannon 

Facials, Hair/Makeup Artist 

178 St. Croix Trail N. Lakeland, MN 55043 

River Valley Printing 

(651) 436-7620 

Dr. Rosann Froehle, D.C. 

(651) 998-1312 

98 St. Croix Trail N. Lakeland, MN 

Serving your commercial printing, wedding invitations, 

promotional product and graphic design needs 

Now offering digital printing! 



Contact Us 

City of Lakeland  

1190 St. Croix Trail South 

Lakeland, MN 55043 

(651) 436-4430 

city@ci.lakeland.mn.us 

 

Public Works Department 

(651) 436-8044 

waterdept@ci.lakeland.mn.us 

 

Building Department 

(952) 442-7520 

info@mnspect.com 

Permit forms available at 

www.ci.lakeland.mn.us 

 

Non-Emergency Contacts 

Sheriff: (651) 439-9381 

Fire: (651) 436-7033 

Animal Control: (715) 386-7789 

 

Visit us on the web at 

www.ci.lakeland.mn.us 

 

Call 911 for police  

or fire emergency! 

City Council Contact Information 
Mayor Amy Williams: awilliams@ci.lakeland.mn.us or (612) 875-0340 

Councilmember Richard Glasgow: rglasgow@ci.lakeland.mn.us or (651) 472-4390 

Councilmember Joe Paiement: jpaiement@ci.lakeland.mn.us or (651) 967-5050 

Councilmember Jeri Ryan: jryan@ci.lakeland.mn.us or (651) 436-4430 

Councilmember Evan Loenser: eloenser@ci.lakeland.mn.us or (651) 436-4430 

 

City Website: www.ci.lakeland.mn.us  

Please visit the city’s website for application forms, city code updates, public  

notices, meeting information and community news, etc.  Please submit  

community photos for the online community showcase photo gallery to 

city@ci.lakeland.mn.us 

 

County and State Contact Information 
Washington County Commissioner Gary Kriesel: (651) 430-6213 

MN Representative Kathy Lohmer:  (651) 296-4244 rep.kathy.lohmer@house.mn 

MN Senator Karin Housley: (651) 296-4351 sen.karin.housley@senate.mn 

MN Governor Mark Dayton:  (651) 201-3400 mark.dayton@state.mn.us 

U.S. Rep. Betty McCollum: (202) 225-6631 betty.mccollum@mail.house.gov 

U.S. Senator Amy Klobuchar: (612) 727-5220 klobuchar@senate.gov 

U.S. Senator  Al Franken: (651) 221-1016 info@franken.senate.gov 
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